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Reviews and Citations - What's the difference?

A review is a comment, either positive, neutral, or negative that are posted in many places online.

Examples of places you can find and post reviews are: Google Places, Yelp, epinions, Yahoo Local, CitiSearch,
Bing, MSN, BBB, MerchantCircle, YellowPages, SuperPages, Kudzu, Angie’s List, PowerProfiles, Localeze and

more.

A citation is simply a listing in one of these s directories using exactly the same business name, address, and
phone number (NAP) that was used in claiming the business listing.

Some examples of citation directories are: Judysbook, Citysearch, Insiderpages, Yellowbot, and Kudzu.
Our Reputation Management services will create reviews and citations for you on autopilot!
You can also find this article published on Reviews and Citations, and on the tag pages business citation,

business review, citations, citations for your business, google places citations, google places reviews, review
, reviews, reviews about your business, reviews for your business.
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